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Coping
▪ Behavioural and cognitive efforts towards 
managing the internal and external demands of 
stressful situations (Norlander, Schedvin, & Archer, 
2005).
▪ Consequences of effective coping:
– Reduced stress
– Improved performance
Coping
▪ Coping strategies (Baker & Berenbaum, 2011)
– Problem focussed
– Emotion focussed
Existing Research
▪ The Big 5 and Coping
– Neuroticism predicts emotion focussed coping
– Extraversion predicts emotion and problem focussed 
coping
– Agreeableness predicts both forms of coping
– Conscientiousness predicts both forms of coping
– Openess mixed findings
Methods
▪ Participants
– 145 university students
▪ 61 males
▪ 84 females
– Mean age: 23.98 (range 80 – 50)
– Sample size sufficient to detect medium sized 
relationships between IV’s and DV (.e. N > 50 + 8m; 
Tabachnick & Fidell, 2007). 
Methods
▪ Measures
– Trait Emotional Intelligence Questionnaire – Short Form 
(TEIQue-SF, Petrides & Furnham, 2006)
– The Coping Inventory for Task Stressor (situational version 
CITS-S, Matthews & Campbell, 1998)
– Tower of Hanoi Task (using Jackson’s online cognitive 
laboratory, 2007).
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▪ 1.  Measure Emotional Intelligence
– Trait Emotional Intelligence Questionnaire – Short Form 
(TEIQue-SF, Petrides & Furnham, 2006)
▪ 2. The Towers of Hanoi is a mathematical puzzle 
invented by a French Mathematician Edouard
Lucas in 1983. 
▪ Your goal is to transfer all the discs from the 
middle tower to another tower. 
▪ You can 
– move only one disk at a time. 
– never place a bigger disc over a smaller disk. 
– only take the top most disc from any given tower. 
– In this version of the Towers of Hanoi, you have just 2 
minutes to complete as many 4 piece solutions as you 
can. 
Research Questions
▪ Do the two coping styles lead to adaptive 
outcomes
– Performance
– Positive affect
▪ Does emotional Intelligence provide incremental 
validity in the prediction of coping styles?
▪ Does emotion focussed coping mediate the 
relationship between EI and positive affect in a 
stressful situation?
Results
▪ Performance
– Number of completed solutions
▪ Problem Focused: r = -0.30**
▪ Emotion Focused: r = -0.085 
– Average moves taken per completion
▪ Problem Focused: r = -0.36**
▪ Emotion Focused: r =0.017**
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▪ Positive Affect
– Problem Focused: r = .30**
– Emotion Focused: r = .05
▪ Negative Affect
– Problem Focused: r = .05
– Emotion Focused: r = -.30**
Results
▪ Hierarchical multiple regression.
– In step 1  age and gender found to account for a 
significant 4.6% of the variance in emotion-focused 
coping, R2 = .046, F (2,142) = 3.42, p = .035. 
– In step 2, extraversion, conscientiousness, openness, 
neuroticism and agreeableness were found to account for 
an additional 16.1% of the variance in emotion-focused 
coping, ∆R2= .161, ∆F (5, 137) = 5.55, p <.001. 
– In step 3, emotional intelligence regression accounted for 
an additional 3.4% of the variance in emotion-focused 
coping, ∆R2= .034, ∆F (1, 136) = 6.13, p = .015. 
– Combined, the eight predictor variables explained 24.1% 
of the variance in emotion-focused coping, R2 = .241, 
adjusted R2 = .196, F (8,136) = 5.40, p <.001.
Results Conclusions
▪ Both problem focused and emotion focused 
coping lead to adaptive outcomes
– Problem focused leads to enhanced performance and 
positive affect
– Emotion focused leads to reduced negative affect
▪ Emotional Intelligence, when assessed using the 
TEIQue-SF, provides incremental validity in the 
prediction of emotion focused coping over the Big 
Five personality traits.
